
Steps for Conflict Resolution

STOP! Recognize your emotions

Calm down using a coping skill, if needed

Calmly explain the problem from your point 
of view

Listen to the other persion - Let them 
explain their point of view

Once the problem is understood from both 
perspectives, generate possible solutions 

Reach a solution both parties can agree 
upon trying out

Carry out the solution, evaluate how it went


